
1 Create a myQ 
account and add a 
device.

Download myQ app & 
create an account
Click a link in the verification 
email to continue. Afterwards, 
go back to the myQ app and 
begin pairing the device to the 
app.

Add a device
To add a device, tap the + icon 
at the bottom right corner of 
the myQ app screen. Pick the 
type of device you want to add 
and follow the app directions.

Pair device to the Wi-Fi 
network
Enter your Wi-Fi network 
password during setup. After 
naming the device, you will be 
prompted to continue into Key 
by Amazon setup if you live in 
an eligible Zip Code.

2 Link myQ to Key 
by Amazon to enable 
In-Garage Delivery.

Link myQ to Key by 
Amazon
You will then be asked for 
your Amazon Prime username 
and password to link to the 
myQ account. Doing this will 
allow you to see ‘In-Garage’ 
as a shipping option in 
Amazon’s checkout.

Authorize account
Accept terms and then 
specify the address to 
associate with the myQ 
device for Amazon deliveries.

Miss where to link accounts?
If you miss the screens to link the 
Amazon account in myQ, you can initiate 
the link from the myQ app menu section, 
‘Works with myQ’. 

HOW TO CONNECT MYQ AND KEY BY AMAZON

3 You are now ready to 
receive Amazon packages 
inside your garage.

Select ‘In-Garage Delivery’
On the checkout page on 
Amazon, select Key Delivery as 
your shipping option.

THANK YOU FOR PURCHASING A RAYNOR WIFI ENABLED GARAGE DOOR OPENER!
THIS  GUIDE WILL WALK YOU THROUGH HOW TO GET THE MOST OUT OF OUR LATEST TECHNOLOGY.

COMMON QUESTIONS
How does In-Garage Delivery work?
On delivery day, you’ll receive a notification on the 
Key by Amazon app notifying you that your package 
is out for delivery. Right before the driver arrives at 
your garage door, you’ll receive an “Arriving Now” 
notification. The driver will open your garage with their 
hand-held Amazon scanner. Amazon will verify that the 
package belongs to that address and that the driver is 
close to the garage door, before opening it. The driver 
will then place the package just inside your garage, 
out of your driving path. Once the delivery is complete 
and your garage door is closed, you will receive a final 
notification. The driver will always make sure your 
garage door is closed and secure before leaving the 
premises.

If I want a live view of deliveries taking place, 
what cameras will work with Key by Amazon?
Compatible cameras include the LiftMaster Smart 
Garage Camera and most Ring Security Cameras 
including the Indoor Cam, Stick Up Cams, Spotlight 
Cams and Floodlight Cams can be added in the Key by 
Amazon app.*

How do cameras and locks work with In-Garage 
Delivery?
Some customers like the added security benefits that 
a camera and/or smart lock provide. For example, 
customers who add video can watch delivery events in 
real-time or retroactively.* We have also seen strong 
interest in adding the Yale LiftMaster Smart Lock, which 
has a neat feature called ‘Delivery Auto-Lock’ that will 
engage the deadbolt during a delivery event to ensure 
the passage door to your home is locked. After the 
delivery event has concluded, the lock will return to its 
original state. Each of these solutions work seamlessly 
with myQ and Key for Garage.

How does LiftMaster keep my data secure?
As an industry leader in providing control over 
the homes largest door, LiftMaster has developed 
products and solutions built on the foundation of 
safety, security, reliability and peace of mind for over 
40 years. LiftMaster is invested in cloud security and 
has implemented a leading end-to-end encryption 
technology to keep customer data safe and secure. 
Additionally, LiftMaster uses a secure API system for 
a higher degree of control and security when creating 
collaborative myQ technology applications.

Other Benefits of myQ

Forget to close the garage door?
Get notified. Customize your settings to get 
notified if you leave the door open for 15 
minutes, or set a schedule to make sure it’s 
closed every night.

Provide guest access.
The myQ app allows you to add guests to 
an account without having to share your 
password. This lets you grant access to 
people in your circle of trust. Add or remove 
access privileges at any time, and let people 
in from anywhere.

Get notified when the kids get 
home.
Get alerts when the door opens, so you know 
when the kids get home. Add a LiftMaster 
Smart Garage Camera for more peace of 
mind.

Use Smartphone as a backup 
remote.
Your smartphone serves as a backup remote 
in the event that the remote or transmitter 
dies. Also, this gives you the freedom to live 
without a remote.

*Subscription may be required

What is myQ?

With myQ connectivity, our garage 
door openers and commercial door 
operators can be controlled right 
from your smartphone or through 
our cloud-based software. You’ll 
know when a door has been left 
open and can close it with a tap, 
no matter where you are.

What is Key by Amazon In-Garage Delivery?

Key by Amazon In-Garage Delivery 
is a secure, convenient way to 
receive Amazon packages inside your 
garage. It helps prevent package 
theft and provides protection from 
potentially damaging weather like 
heat and rain. Key by Amazon is 
also contactless, because there’s 
no interaction between you and 
the delivery associate, or contact 

between the associate and the 
garage door.

Key In-Garage Delivery requires a 
compatible Smart Garage Hub or 
Wifi Garage Door Opener to enable 
authorized delivery associates to 
leave Amazon packages inside your 
garage.

THANK YOU FOR PURCHASING A WIFI ENABLED GARAGE DOOR OPENER!


